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Patient’s Insurance Worksheet 
 
You should be informed as to your coverage, since you’re responsible for any part of your bill not covered 
by insurance.  Even though we deal with the major insurers frequently, even the same insurer has 
different plans for different employers.  It’s always better to find out the plan specifically related to you. 
Insurance companies always say the information given over the phone is not binding.  READ YOUR 
POLICY!  Bring it in to go over with Dr. Dreyer or Dr. Bradham if you have trouble understanding it. Call 
the number listed on your card for MENTAL or BEHAVIORAL HEALTH BENEFITS. For more insurance 
information, check Performance Insight’s website at www.performanceinsight.com 

 
Date and time of call to insurance company  
“What is your name?” (Get the name of EVERY person you talk 
to). 

 

Verify that this number is the one to call regarding MENTAL 
HEALTH  benefits. 

 

Do I need a referral from a physician?  
“Does Dr. Dreyer or Dr. Bradham need to precertify coverage?” 
(If so, call us immediately & let us know!) 

 

“Will Dr. Dreyer or Dr. Bradham need to recertify coverage at 
some point?  If so, when and how? 
 

 

Dr. Dreyer’s & Dr. Bradham’s initial charge for an intake & 
evaluation is $165 and it usually takes 1 ½ - 2 hours.  Will this 
be covered, and at what rate? (Billing code 90801) 

 

“Dr. Dreyer & Dr. Bradham charge $115 / hour for individual 
psychotherapy (billing code 90806). Will you pay a certain % 
of $115, or is there a lower MAXIMUM ALLOWABLE 
CHARGE?” 

 

Ask if you have a NETWORK and if Dr. Dreyer or Dr. Bradham 
is in the network. 

 

What is the maximum number of sessions per year?  
What is the maximum dollar amount covered per year for 
outpatient MENTAL HEALTH? 

 

What is my deductible dollar amount? $ 
How much of the deductible have I met? $ 
When does my deductible year start?  
“Do I have a specific dollar amount co-payment?”  If yes, “how 
much is it? 

$ 

Verify the ADDRESS for sending Mental Health claims: 
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